
North Star District

How to do the Troop Committee Challenge  
Online through BSA E-Learning

1. Navigate  in  your  DESKTOP browser  to  www.scouting.org  to  get  the  BSA home  page. 
(Apple  iPad and iPhones  do not  work well  for  E-Training.  I  have no knowledge about 
Android or Windows Mobile devices. I recommend desktop or laptop computers only.) You 
will need to be able to hear the audio in order to be able to complete the course.

2. The MyScouting login page will  appear. If  you have a username and password, use the 
access on the left to skip to Step 8, below. If you do not, you will need to Create an Account 
on the right. You cannot proceed without logging in one way or the other.
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3. If  you  choose  to  “Create  an  Account,”  the  following  screen  will  appear.  Choose  your 
username. 
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4. You will then need to decide whether to enter your existing BSA Member ID or skip this 
step. I highly recommend entering your member ID now, since it will automatically update 
your  training records  when you complete  an online  class.  If  you proceed without  your 

member  ID,  you  will  need  to  send  your  Certificate  of  Completion  of  Training  to  your 
training  coordinator,  unit  commissioner,  or  the  council  registrar  to  be  entered  in  the 
database. No training counts as completed until it is in the database. You can send your 
Certificate of Completion by fax or by email in a PDF to the proper parties. Your member ID 
is  on  your  membership  card.  Your  troop  leadership  can  also  retrieve  it  through 
my.scouting.org,  the  rechartering  documents,  or  the  troop  training  records  at 
myscouting.scouting.org. 

5. If you are entering your BSA Member ID, be sure to select the Crossroads of America (#160) 
option so that it goes into our database.
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6. You will then need to enter your contact information.

7. Since I have a username, I could not go further at this step. It will then have you create a 
password. I do not have a screenshot of this step. I am not sure whether it then takes you 
back to the login screen in Step 2 or goes directly to Step 8. If it goes to Step 2, login with 
your new username and password.
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8. On the home page, in the upper righthand corner, click “MyScouting.” The following page 
will appear. In the lefthand column, click E-Learning.

9. The E-Learning Course Management System page appears. This is where problems with 
iPads and iPhones start. The classes will not scroll high enough to be read. I have not found 
a browser for iPads that fixes the problem. Click the “Boy Scout” tab at the bottom of the 
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page to do the Boy Scout Troop Committee Challenge. Click “Cub Scouting” to do the Pack 
Committee  Challenge.  Click  “Venturing  and  Varsity”  for  the  Venturing  Committee 
Challenge or the Varsity Team Committee Challenge. The remaining instructions remain the 
same across the entire system.

10. Your Boy Scouting tab will now look like the following. Courses you have never taken have 
Yellow Dots. Expired Red. Completed Green.

11. Next to the “Troop Committee Challenge,” click “Take Course.”
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12. The following screen will appear. Make sure your speakers or headphones are operational. 
Most of the material is audio. Follow the instructions provided by the program.

13. You will have to click on the “Start” graphic to be able to proceed after the introductory 
comments.

14. At the end of the course, you will be offered the opportunity to print a certificate that looks 
like this:
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15. The more valuable certificate is the “Wallet Certificate.” You should keep this with you until 
you  can  confirm  that  it  has  been  entered  on  your  Training  Record  with 
MyScouting.Scouting.org. 

16. You can see your training status immediately on your username account such as below. The 
Green Dot means that your username has a record of your training. However, if your Wallet 

Certificate does not have your Member ID on it, where the black box shows on my example, 
your training will  not  be included on your Training Record until  you have logged into 
MyScouting.Scouting.org  and  added  your  member  number  or  someone  else  manually 
enters the information from your Certificate of Completion into the system.

17.
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